
Product Cybersecurity Support Lifecycle 

产品网络安全支持周期 

 

一、General/概述 

 

The product cybersecurity support lifecycle policy applies to Ampace’s hardware, software, and hardware-

software combinations (collectively referred to as products). This policy does not apply to products whose lifecycle 

has already ended./产品网络安全支持周期政策适用于新能安的硬件、软件、软硬件组合（可统称为产品），

该政策不适用于生命周期已经终止的产品。 

 

二、Scope of Application/适用范围 

 

Applicable to all Ampace products and their associated firmware/software that are publicly available worldwide 

and within the "cybersecurity support period". Models that have been declared EOL/EOS are not covered by this 

policy./适用于新能安在全球公开发售、且在“网络安全支持周期”内的所有产品及其配套固件/软件。已宣告

EOL/EOS的型号不适用本政策。 

If there is any conflict between this policy and the actual contract (or relevant clauses) signed between Ampace 

and the customer, the contract (clauses) between the two parties shall prevail./若本政策跟新能安与客户之间实际

签署的合同（或有关条款）冲突，以双方的合同（条款）为准。 

 

三、General Support Lifecycle/一般支持周期 

 

Product Family/产品族 EOS Remarks/备注 

R-A6E123B1, R-A10E123B1, R-A13E123B1, 

R-A17E123B1, R-A20E123B1, 

R-A6E153B1, R-A10E153B1, R-A13E153B1, 

R-A17E153B1, R-A20E153B1 

15 years/15年 With hardware/含固件 

R-A6E51A1, R-A12E51A1, 

R-A18E51A1, R-A24E51A1, 

R-A6E61A1, R-A12E61A1, 

R-A18E61A1, R-A24E61A1, 

(Stick Logger: Wi-Fi AW01, Ethernet AW02) 

15 years/15年 With hardware/含固件 

   

EOS = First commercial production date + 15 years/EOS = 首批商用生产日期 + 15 年 

The first commercial production date can be found on the product enclosure serial number label (format: YYYY-

MM-DD)/首批商用生产日期见产品外壳序列号标签（格式：YYYY-MM-DD） 

 

  



四、Detailed policy guidelines/详细政策准则 

 

1. During the warranty/support period: Ampace provides equivalent replacement parts, repairs, and firmware 

upgrades. If the original part number is discontinued, it will be replaced with a compatible model. 

质保期/支持期内：新能安提供等效替换件、维修及固件升级，若原零件号停产后以兼容型号替代。 

2. If the customer needs to purchase Ampace’s extended warranty service, an application must be submitted within 

the validity period of the original contract. Once the contract is interrupted, in principle, Ampace will not accept 

new extended warranty service purchase requests. 

若客户需要购买新能安延保服务，须在原合同有效期内申请，合同一旦中断，新能安原则上不接受新的

延保服务购买需求。 

3. After the contract expires, if a product fails, Ampace will only provide technical guidance within a reasonable 

scope. On-site repairs, compensation, or other legal responsibilities are not included. 

合同到期后，如产品出现故障，新能安仅于合理范围内提供技术指引，不涉及现场维修、赔偿或其他法

律责任。 

4. Ampace network security support policy for software versions: 

新能安软件版本的网络安全支持规则： 

a) Before the software version reaches EOL/EOS, Ampace is responsible for locating and fixing defects and 

security vulnerabilities. 

软件版本到达 EOL/EOS前，新能安负责定位并修复缺陷与安全漏洞。 

b) After the software version reaches EOL/EOS, Ampace will no longer release patches, respond to 

vulnerability reports, or assume any responsibility due to version issues. Customers must upgrade to a 

supported version or replace with a new product to continue receiving service assurance. 

软件版本到达 EOL/EOS后，新能安不再推送补丁、不再回应漏洞报告，亦不再承担因版本问题引

发的任何责任，客户需升级至受支持版本或更换新产品以继续获得服务保障。 

c) For certain devices, Ampace issues an initial certificate representing the device manufacturer identity (such 

as an initial TLS certificate) during production, which is used for device authentication when accessing 

networks or interconnecting with other devices. After device commissioning and acceptance, the initial 

certificate preset at delivery must be renewed, replaced, or revoked by the customer independently. 

某些设备生产时新能安会签发代表设备生产商身份的初始证书（如 TLS初始证书），用于设备接入

网络或设备互联时的身份认证。设备出厂时预置的身份证书在调试验收后，其续期、替换与撤销均

由客户自行管理。 

 

五、Definition and explanation of abbreviations/定义和缩略语说明： 

 

1. End of sales date (EOL, End of Life): End of lifecycle / Discontinuation. 

停止销售日（EOL, End of Life）：生命周期结束 / 停产。 

2. End of support date (EOS, End of Support): The date all services are discontinued, also referred to as the "end 

point of cybersecurity support" in this policy; after this point, no security patches, vulnerability bulletins, or 

certificate updates will be released. 

停止服务日（EOS, End of Support）：停止所有服务的日期，在本政策中亦指“网络安全支持终止点”，

到达后不再发布安全补丁、漏洞公告或证书更新。 

3. Product: The collection of various hardware providing business functions and services, along with the software 

running on them. 

产品：提供业务功能及服务的各种硬件及其上运行软件的集合。 

4. Software version: Independently released software package accomplishing specific functions. 

软件版本：独立发布、完成一定功能的软件组合。 


