Product Cybersecurity Support Lifecycle
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—+ General/HEiA

The product cybersecurity support lifecycle policy applies to Ampace’s hardware, software, and hardware-
software combinations (collectively referred to as products). This policy does not apply to products whose lifecycle
has already ended./j fif W 4% 22 42 2 3¢ SR A BURE TR B Z ROBELE ph BBEARALG (RTERRA ™ im)
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.+ Scope of Application/3& i 5 [l

Applicable to all Ampace products and their associated firmware/software that are publicly available worldwide
and within the "cybersecurity support period". Models that have been declared EOL/EOS are not covered by this
policy./i& i T RE ZAE R ERATF R HAE W 45 %A S 0 A W BT AT 7 il B LB & Ak . AL
EOL/EOS WA Aid FAABUR -

If there is any conflict between this policy and the actual contract (or relevant clauses) signed between Ampace
and the customer, the contract (clauses) between the two parties shall prevail /25 A BUR BUHTRE 22 5 % P 2 8] S2BR
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Product Family/f= & EOS Remarks/4&3

R-A6E123B1, R-A10E123B1, R-A13E123B1,
R-A17E123B1, R-A20E123B1,
R-A6E153B1, R-A10E153B1, R-A13E153B1,
R-A17E153B1, R-A20E153B1

R-A6E51A1, R-A12E51A1,

R-A18E51A1, R-A24E51A1,

R-A6E61A1, R-A12E61A1, 15 years/15 4 With hardware/-&; [ £
R-A18E61A1, R-A24E61AL1,

(Stick Logger: Wi-Fi AWO01, Ethernet AW02)

15 years/15 4§ With hardware/2; [ {4

EOS = First commercial production date + 15 years/EOS = Bt HAE~HH + 15 4F
The first commercial production date can be found on the product enclosure serial number label (format: YYYY-
MM-DD)/ 15 #t i F A2 H 3 W7 dh b se e a1l 9% (#%38: YYYY-MM-DD)
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Detailed policy guidelines/{¥: 2l B¢ 55 |

During the warranty/support period: Ampace provides equivalent replacement parts, repairs, and firmware

upgrades. If the original part number is discontinued, it will be replaced with a compatible model.
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If the customer needs to purchase Ampace’s extended warranty service, an application must be submitted within

the validity period of the original contract. Once the contract is interrupted, in principle, Ampace will not accept

new extended warranty service purchase requests.
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After the contract expires, if a product fails, Ampace will only provide technical guidance within a reasonable

scope. On-site repairs, compensation, or other legal responsibilities are not included.

BFRZIHE, 5B, Brae 2 X T& EVEE N RSG5, A RAGYEE . B

HTHE-

Ampace network security support policy for software versions:
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a) Before the software version reaches EOL/EOS, Ampace is responsible for locating and fixing defects and
security vulnerabilities.
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b) After the software version reaches EOL/EOS, Ampace will no longer release patches, respond to
vulnerability reports, or assume any responsibility due to version issues. Customers must upgrade to a
supported version or replace with a new product to continue receiving service assurance.
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c) For certain devices, Ampace issues an initial certificate representing the device manufacturer identity (such
as an initial TLS certificate) during production, which is used for device authentication when accessing
networks or interconnecting with other devices. After device commissioning and acceptance, the initial
certificate preset at delivery must be renewed, replaced, or revoked by the customer independently.
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Definition and explanation of abbreviations/ & X FN4E W& 148

End of sales date (EOL, End of Life): End of lifecycle / Discontinuation.
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End of support date (EOS, End of Support): The date all services are discontinued, also referred to as the "end
point of cybersecurity support" in this policy; after this point, no security patches, vulnerability bulletins, or
certificate updates will be released.
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Product: The collection of various hardware providing business functions and services, along with the software
running on them.
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Software version: Independently released software package accomplishing specific functions.
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